Quarterly Indicators

Communities Quarterly

COMO01
COMOD2
COMO03
COMOD4
COMO05
COMODB
COMOODT7
COMOO0S
COMO09
COMO10

KPls
(Housing rent) (%)

(Void re-lets) (days)
(Tenant satisfaction) (%)
(Temp. accommaodation) (no.)
(Mon-decent homes) (%)
(Modern Homes Std) (%)
(Emergency repairs) (%)
(Responsive repairs) (days)
(Emergency repairs) (%)
(Calls to Careline) (%)

Governance Quarterly KPls

GOV004
GOV005
GOVO0B
GOVOO0T7
GOVO008

Neighbourhoods Quarterly

MEDT
MEIND3
MEIDD4
MEIDDS
MEID0G
MEIDOT
MEIDOS
MEIDDS
MEID10
MEINTT
MEID12
MEINT3
MEIN14

Resouces Quarterly

RES001
RES002
RES003
RES004
RES005
RES006
RES009
RES010
FESO1

(Major planning) (%)
(Minor planning) (%)
(Cther planning) (%)
(Appeals - officers) (%)
(Appeals - members) (%)

KPIs
(Mon-recycled waste) (kg
(Litter) (%)

(Detritus) (%)

(Meighbourhood 1ssues) (%)
(Fly-tip investigations) (%)
(Fly-tip: contract) (%)

(Fly-tip; non-contract) (%)
(Moise investigations) (%)
(Increase in homes) (no.)
(Commercial rent arrears) (%)
(Commercial premises let) (%)
(Waste recycled) (%)

Waste composted (%)

; KPls

(Sickness absence) (days)
(Invoice pavments) (%)
(Council Tax collection) (%)
(MMDR Collection) (%)
(Mew benefit claims) (days)
(Benefits changes) (days)
(Website Availability) (%)
(Website Broken Links) (%)
Website Navigation) (%)
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GOV004  What percentage of major planning applications were processed within 13 weeks or extension of

time date?

Additional Information: This indicator ensures that local planning authorities determine majnr planning applil:atinns ina 'IiI'I'IE|'_'.‘ manner
(within thirteen weeks).

For enquiries regarding this indicator contact the Peformance Improvement Unit by email on performance(@eppingforestdc_gov.uk or by telephone on 01992 564042.

Current and previous quarters performance

100 —
Quarter Target Actual
90 e
Q4/16/17 90.00% 0L.24%
80 — !‘f Q3/16/17 90.00% 93.33%
‘,,.-5 = = = = = =
70 | Q2/16/17 90.00% 05.65%
Q1/16/17 90.00% 02.86%
“ a
Q4/15/16 75.00% 100.00%
!u a
Annual 2016/17 - 90.00%
Target: 2015/186 - 75.00%
40 Indicator of good performance:
Q4/11/K08/12/G8/13/ L/ 14/ QR/14/ G814/ Q8 /14/ TR/ 15/ QR/15/Q8/15/ QH/15/ 1/ 16/ QR/16/QB/16/SR/16/1: p higher percentage is good
[If] GOV004 - Target Performance 1‘ is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

Is it likely that the
target will be met
at the end of the
year?

. Yes

(Q4 — 2016-17) Major type applications represent only a small number of the overall
number of planning applications received, but they are more complex and generally are
reported to planning committees, so deadlines for decisions are tight. Because of this,
the performance can be volatile, but with 40 out of 42 decided in time, the target has
been achieved.




GOV005

What percentage of minor planning applications were processed within 8 weeks or extension of

time date?

Additional Information: This indicator ensures that local planning authorities determine ‘minor’ planning applications in a timely manner

(within eight weeks).

For enquiries regarding this indicator contact the Peformance Improvement Unit by email on performance(@eppingforestdc_gov.uk or by telephone on 01992 564042.

Current and previous quarters performance

100 —
Quarter Target Actual
90 | R T
/ Q4/16/17 20.00% Q2.24%
80 — Q3/16/17 20.00% 02.11%
2o | Q2/16/17  90.00%  90.71%
Q1/16/17 90.00%  88.68%
“ A
Q4/15/16  90.00%  92.05%
s | S |
Annual  2016/17 - 90.00% (delegated) S itlikely thatthe
Target:  2015/16 - 90.00% (delegated) targetwill be met
: at the end of the
40 Indicator of good performance: year?

Q4/11/0@/12/0R/13/QA[14/1R 14/ (R /14/ QR/14/TA[15/QR/15/QB/15/(R/15/ A /16 /R /16 /QB/16/QR/16/1 p higher percentage is good
[ GOVO0O0S - Target Performance

. Yes

'is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

(Q4) This covers planning applications that include 1 to 9 dwellings/ pitches per
application as well as offices, light industry, general industry, storage, warehousing or
retail floorspace under 10,000sg m or 1 hectare and other minor developments. 421 out
of 453 applications were made in time.




GOV006
time date?

What percentage of other planning applications were processed within 8 weeks or extension of

Additional Information: This indicator ensures that local planning authorities determine 'other' planning appli::atinns ina 'IiI'I'IE|'_'." manner
(within eight weeks).

For enquiries regarding this indicator contact the Peformance Improvement Unit by email on performance(@eppingforestdc_gov.uk or by telephone on 01992 564042.

Current and previous quarters performance

100 —
Quarter Target Actual :
Q4/16/17 Q4 .00% Q4 .84% -

e e R = Y
@——"e_ Q3/16/17  94.00%  95.43%

o0 | Q2/16/17 94.00%  95.85% -
Q1/16/17 94.00%  94.59% -
Q4/15/16  94.00%  95.17% . v
Annual  2016/17 - 94.00% (delegated) S itlikely thatthe
Target:  2015/16 - 94.00% (delegated) E’tﬁ‘ ::I:I: hﬂ? m:‘

80 Indicator of good performance: year?
Qaf11/M@/12/0@f13/MA/14/IR 14/ (R /14/0@{14/TRA [15/1R[15/08/15/0@/15/0A /16 /R /16 /(Bf16/QA/16/1. p higher percentage is good . .
Yes

[If] GOV006 - Target Performance ' is the direction of improvement

Corrective action proposed (if required):

Comment on current performance (including context):

(Quarter 4) GOVO0E represents the highest number out of all planning application types
decided, which includes household extensions. 1251 out of 1319 applications were
decided in time in this category and meets the target.




GOV007 What percentage of planning applications recommended by planning officers for refusal were

overturned and granted permission following an appeal?

Additional Information: This indicator is expressed as a percentage of the no. of appeals determined and seeks to assess the levels of
applications that may be refused in order to meet development control performance targets. It measures the performance of only Officer
Recommendations for refusal of planning permission

For enquiries regarding this indicator contact the Peformance Improvement Unit by email on performance(@eppingforestdc_gov.uk or by telephone on 01992 564042.

Current and previous quarters performance

3“ —
Quarter Target Actual :
E -
Q4/16/17 20.0% 22.2% -
20— G : : R D E ol o [ | ot+® = = © H Q3/16/17 20.0% 27.1% .
15 | Q2/16/17 20.0% 25.0% -
Q1/16/17 20.0% 21.4% -
10 -
Q4/15/16 19.0% 30.6% . v
5 Bl A sl fik Is it likely that the
i ] target will be met
Target: 201516 - 19.0%
il at the end of the
o Indicator of good performance: year?
Q4/11/MR/12/08H/13/ R/ 14/ QR[14/ 1B/ 14/ QW /14/ TR /15/ QR [15/Q8/15/ T/ 15/ G4/ 16/ TR/16/ GB/16/T/16/1:  p |ower percentage is good = .
Mo
[If] GOV007 - Target Performance ’ is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

Q4) Of the 72 appeal decisions up to Q4 resulting from officer recommendations to Improvement in Q4 has reduced the gap close to the target, is only just outside the
refuse planning permission, 16 were allowed on appeal. tolerance. Members and officers will continue to scrutinise appeal decisions.




GOV008 What percentage of planning applications refused by Council Members against the planning

officer's recommendations were granted permission to appeal?

Additional Information: This indicator is expressed as a percentage of the no. of appeals determined and seeks to assess the levels of
applications that may be refused in order to meet development control performance targets. It measures the performance of only Officer
Recommendations for grant of planning permission, overturned by Members.

For enquiries regarding this indicator contact the Peformance Improvement Unit by email on performance@eppingforestdc_gov.uk or by telephone on 01992 564042.

Current and previous quarters performance
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Q4/11/1R/12/(@/13/ T [14/0R/14/ 1B/ 14/ GR/14/ TR /15[ TR /15/QR/15/ TR /15/MA[16/ TR /16/QB/16/TR/16/1: A |gwer percentage is good . ’
Mo
[If] GOV008 - Target Performance ’ is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

(Q4) Members decisions to refuse planning permission by reversing officer (Q4) - 6 month review of planning appeal decisions are reported to Members and
recommendations on planning applications at planning committees were supported on they are reminded of the need to take account of all planning considerations.
appeal in 9 out of 27 cases in total to Q4, but 66.7% (18 applications) were allowed and
therefore is outside of the set target.
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